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Fax Modem Installation CD is an All-In-One installation utility for both internal and external Fax, Voice/Fax

and Voice/Fax with Speaker Phone Analog Modems. It automatically detects and installs recently installed
modem hardware under Windows 98SE, ME, 2000 and XP. This utility includes Install Driver, Install Software
Utilities, User Manual and Readme four sections. Click Install Driver to start analog modem device driver
installation process. Install Software Utilities includes “FaxTalk Communicator SE” (all modem software driver
installation program), FaxTalk NetOnHold (modem software driver installation program for modems with Hold-
on-Call feature), Adobe Reader 6.0 and Panda Antivirus Platinum 9.0. User Manual includes this user’s
manual and specs for all modems this utility supports. Readme includes modem software driver locations and
modem hardware installation instructions.

1.1 System Requirements
e Pentium 100 Mhz CPU or faster
e 32 MB system memory or more
* 10 MB free space on your hard drive
e 256-color VGA or higher resolution
e CD-ROM drive
* One available PCI slot for internal modem; one available USB connector or RS232 connector for
external modems
* Microsoft Windows 98SE, ME, XP, or 2000 operating system disk

1.2 Package Contents
¢ One internal/external Analog Modem
* One RJ-11 Cable
* One USB Cable for USB model; One RS232 Cable for RS232 model
* 9V AC adapter for RS232 Analog Modem
* Fax Modem Installation CD CD-ROM disk

¢ Quick Installation Guide

If any of above items is missing or damaged, please contact your local dealer immediately.
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2. Hardware Installation Instructions

2.1 PCI Interfaced Analog Modem Card
1) Open PC case and insert PCI Card into an available PCI slot.
2) Close PC case, then plug one end of RJ-11 cables into modem’s LINE jack and the other end into

telephone wall jack.

2.2 RS232 Analog Modem
1) Connect modem and PC with RS232 cable.
2) Plug one end of RJ-11 cable into modem’s LINE jack and the other end into telephone wall jack.

3) Plug in AC power adapter.

2.3 Pocket sized RS232 and USB Analog Modem
1) Connect modem and PC with RS232/USB cable.

2) Plug one end of RJ-11 cable into modem’s LINE jack and the other end into telephone wall jack.

3. Software Driver Installation

3.1 Modem Software Driver Installation Procedures

Insert FAX Modem Installation CD into CD-ROM drive then window below will appear.
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Install Driver: Click Install Driver to start analog modem installation process.

Install Software Utilities: Install Software Utilities includes “FaxTalk Communicator SE” (all modem software
driver installation program), FaxTalk NetOnHold (modem software driver installation program for modems with
Hold-on-Call feature), Adobe Reader 6.0 and Panda Antivirus Platinum 9.0.

User Manual: User Manual includes this user’s manual and specs for all modems this utility supports.

Readme: Readme includes modem software driver locations and modem hardware installation instructions.

3.1.1 For Windows ME, 2000 and XP

1)Once click Install Driver to start the analog modem installation, window below will appear.

Install Driver

2)After Fax Modem Installation Utility finishes installing corresponding analog modem device driver,

window below will appear. Click OK to complete the installation process.

Information [q|

\;!‘) Driver Install Completed
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3)Click Exit to close FAX Modem Installation Utility.

4) To check if modem is properly installed:
For Windows ME

Click “Start—Settings—Control Panel-Modems”.

Modems Properties T g |

General | Diagnostics I

@ The following modems are set up on thiz computer:

PN USE S

Softw'32 Data Fax kodem with SmartCP

Add... Remove Properties

— Dialing preferences

Dialing from:  Mew Location

Click Dialing Properties to modify how wour callz are
dialed.

Dialing Properties |
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3.1.2 For Windows 98SE

1) Once click Install Driver to start the analog modem installation, window below will appear:

Install Driver

Drevwer Installing m Process.._ .

2) After Fax Modem Installation Utility finishes copying analog modem device driver, window below will

appear then click OK to reboot your system.

I nformation |

\i) Dirreet Install completely !l Pleaze chok OF to restant pour computer.

3) After system boots up, operating system will detect the recently installed analog modem, window below
will appear then click Next to continue.

Add Mew Hardware Wizard

Thus wizard searches bor new divers for:

Modem Device

A device divver iz a softwate program that makes a
haidware device wotk.

Cancel
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4) Click Next to continue,

Add Hew Hardware Wizard

Wwihat do pou want windows to do?

v 5 e._aru:h for the best driver for pour device.
[Recommended). :

" Dizplay a list of all the divers in a specific
location, 20 you can select the driver pou want,

< Back Mext > I Cancel

5) Select Specify a location (utility automatically gives driver location, so you don’t have to enter the
driver location path) then click Next to continue,

Add New Hardware Wizard

"wiindows will zearch for new drivers in ity driver database
ot your hard drive, and in any of the fallowing zelected
lozations. Click Mest to gtart the search,

™ FEloppy dizk drives

= [ icresaft Windows Update

('7 Specify a location: j
|C:UWINDOWS Frelnstal |

Browsze. .. |

< Back Mext > I Cancel |
b
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6) Click Next to continue,

Add Hew Hardware Wizard

"windows driver file search for the device:

IJSE Softy32 Data Fax Modern with SoftCP

“wWindows iz now ready bo install the best driver for this
device. Click Back to select a different driver, or click Mext
ko continue.

Laocation of driver:

= C:AWwWINDOWSAPREINS=TACSTLNTCAINF

< Back

Cancel |

7) After operating system finishes installing the analog modem driver, click Finish to complete the device

driver installation,

Add Mew Hardware Wizard

LISE 5oftv32 Data Fax Modem with 5oftCP

Windows has finizhed installing the software that your new
hardware device reguires.

< Bach Cancel
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8) To check if modem is properly installed:

Click “Start —Settings —Control Panel —-Modems”.
Modems Properties EHE

General | Diaghostics |

@ The faollowing moderns are zet up on thiz computer:

" USE Soff32 D ata Fax Modem with SaftCP

Add... Remove Properties

— Dialing preferences

Dialing from: Mew Location

Click Dialing Praperties ta rodify bhow paur calls are
dialed.

Dialing Properties |

Ok I Cancel

3.1.3 For Windows NT4.0

Windows NT4.0 Installation process:

1) This Fax Modem Installation CD does NOT support Windows NT4.0 autorun. Once you install modem
in Windows NT4.0 system, open the CD-ROM contents, and direct to Modem’s NT4.0 driver.

2) Open the folder ‘NT40’ and then double-click on its install program.
Note: For locating modem’s install program, please refer to the below list of Modem chipset and its
NT40 directory.
Agere HPI156L: \\Driver\Agere(Lucent) \Internal\PCI2\NT40\setup.exe
Conexant VPI56SP: \Driver\Conexant\Internal\Controlless\NT40\SETUP.EXE
Intel VPIS6SPA: \\Driver\Intel(Ambient)\Internal\Controlless\NT40\installer.exe

3) Follow the instructions on the screen to install modem.

4) When finish the installation, we recommend you to restart your computer for system’s setting before

you use the modem. Then, the Modem setup is now finished.

3.1.4 Additional Agere Modem Notes

If you want to enable Agere’s Modem-on-Hold (MoH) function, please go to the below directory and

execute its program:

For External Modem (VD56L): \Driver\Agere(Lucent)\Externa\MOH\LtMoh.exe
For Internal Modem (HP156L5):\Driver\Agere(Lucent)\Internal\PCI5\MOH\LtMoh.exe
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3.2 If you have trouble to install modem on your system, please contact us.

Before contacting us, make sure collect following information. With complete information of your problem,

we will provide you accurate answers.

Model Name:
Serial Number:
PC Settings:
Other:
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